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https://www.immigration.gov.tw/5382/5385/7445/238440/
https://www.immigration.gov.tw/5382/5385/7445/238440/
https://life.chubb.com/content/dam/chubb-sites/life-chubb-com/tw-zh/documents/p01.pdf

Dear Customers,

In order to establish a more friendly environment for foreign nationals, the Ministry of the
Interior National Immigration Agency (the NIA) has implemented a policy of New UI Number for
foreign nationals in Taiwan as of January 2, 2021, which makes the format of all residents' ID
numbers consistent regardless of nationality. The original UI Number will change from the
original format consisting of two English alphabets followed by eight digits to only one English
alphabet followed by nine digits.(For more information about the new UI Number for foreign
nationals, please visit the NIA’s official website, or call the NIA service center by dialing 1996
(Interior Affairs Hotline) or 0800-024-111 (Foreigner in Taiwan Hotline).

If you have successfully applied and obtained your new UI Number from the NIA, please remember
to apply the following steps to protect your rights.

1. After you have successfully completed the change of your UI Number, please mail a
photocopy of your new resident permit card (with the new UI number) along with Chubb
Life Taiwan change application form in order to change your personal information. You
may also call our customer service hotline for our assistance.

2. Please keep in mind that if you have applied for web services to Chubb Life Taiwan,
you need to reapply for the web services with your new UI number.

Your kindly support is very appreciated. If you have any questions about this announcement, you
may also call the customer service hotline 0800-011-709 and our staff will assist you to update
your personal information.

Wishing you and your family all the best and healthy.

Sincerely,

Chubb Life Taiwan



